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DECLARATION 

 

The Code of Conduct of INperfektion GmbH (hereinafter referred to as INperfektion) 

describes the values we share and how we want to work together. 

This code consolidates our basic rules and principles into one document, which is 

binding for us now and in the future. It provides a framework for orientation and 

applies equally to each of us. 

It gives us a clear vision that we need to achieve in order to sustainably secure our 

company's success – this goal can only be reached together. We are committed to 

the sustainable development of our company, characterized by respect and 

responsibility towards our employees, our business partners, the environment, animal 

welfare and the community. 

It states a demand on ourselves, while at the same time serving as a promise 

outwardly for responsible behavior towards business partners and the public, as well 

as in our interactions with each other. 

Together, we share the responsibility for our company's reputation. The misconduct 

of individuals can cause enormous damage for all of us. 

In this context, our values such as personal responsibility, openness and 

transparency as well as consistent legal compliance and ethical behavior, play a 

crucial role.  

We all – the management and employees of INperfektion – commit ourselves to 

adhering to the principles set forth here to the best of our knowledge and conscience.  
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In equal measure, INperfektion is aware of its social and corporate responsibility and 

sets out in this Code of Conduct specific business principles, whose observance and 

compliance are directed at all business partners. As far as supplier relationships are 

concerned, we expect our suppliers to commit their own suppliers, subcontractors, 

and vendors to the principles described in a comparable manner, to monitor 

compliance within the supply chain, and to make every effort to implement the 

described principles with their own suppliers, subcontractors, and vendors.  

INperfektion expects all business partners to fully comply with applicable laws, 

conduct their business ethically, and adhere to the principles described in this 

Supplier Code. 

___________________________________________________________________ 
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1. WHO WE ARE 
 
INperfektion is an owner-run company and was founded in 2017. Our Managing Director, 

Ralf Aldenhoven, has been "thinking" in automation in all its possibilities for over 25 years. 

Our special focus is to get things moving; controlled and coordinated, and the whole in IN-

perfection. Based on our experience, we are able to find solutions in a wide variety of 

companies and industries. 

- - We live automation -  

 

2. WHAT WE AIM FOR 
 
INperfektion is a recognized and proven expert in development, design, manufacturing and 
optimization of automated machines and systems.  

Our range of services includes not only the control system but robotics as well. 

Our goal is to identify innovative solutions that contribute to increased efficiency and we are 
a reliable partner in modernizing and shaping our customers' processes. In order to achieve 
these goals, we are strongly committed to the values of this Code of Conduct. 

 

3. CORPARATE PRINCIPLES 
 
In our daily work, we treat each other with kindness, tolerance and a high degree of mutual 
respect. A respectful, open, honest and trusting manner, even beyond business matters, is a 
matter of course for us.  

We work with curiosity, ambition and enthusiasm and always focus on the interests and 
needs of our customers.  

We work conscientiously, reliably, and collaboratively. In doing so, we support each other, 
benefit from the impulses, knowledge and skills from different cultures and respond to 
changes in a solution-oriented manner. 

We stand for equal opportunities and do not tolerate any discrimination based on ethnic 
origin, gender, religion or beliefs, disability, age etc.. 
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We promote flexibility, a willingness to learn, quality awareness and the courage to question 
the status quo and continuously improve. We handle constructive criticism openly, fairly and 
objectively and seek solutions together.  

A central word in dealing with each other is "THANK YOU." The responsibility for society 
expressed in this statement also includes active commitment to sustainable development, 
which we support by taking into account the Ten Principles of the United Nations Global 
Compact. We are committed to the Universal Declaration of Human Rights of the United 
Nations as well as to the Core Labor Standards of the International Labour Organization 
(ILO). 

 

4. BEHAVIOR IN BUSINESS ENVIRONMENT 
 
COMPLIANCE WITH THE LAW 
Complying with laws and regulations is a fundamental principle of economically responsible 
behavior for us. We highly comply with the nationally and internationally applicable 
standards. 
 

CONFLICT OF INTEREST 
At INperfektion, business decisions are made exclusively in the best interest of the company. 
Conflicts of interest with private matters or other economic or personal activities, including 
those of relatives or other closely associated individuals or organizations, should be avoided 
from the outset. If they do arise, they shall be resolved in compliance with laws and 
regulations as well as the company's applicable policies. A prerequisite for this is the 
transparent disclosure of the conflict. 

FAIR COMPETITION 
The compliance commitment issued by the management is the guideline for our actions in 
competition: INperfektion stands for technological expertise, innovative strength, customer 
focus and motivated employees who act responsibly. 

Our high reputation and the sustainable economic success of the company in global 
competition are based upon this. Corruption - in any form - or illegal agreements are not 
means for us to obtain a contract. We would rather give up business and achieve internal 
goals than violate laws. With its Code of Conduct, INperfektion has implemented extensive 
measures to comply with normative regulations and guidelines in the business environment. 
Violations will not be tolerated and lead to sanctions. 

Every employee is encouraged to act with risk awareness in its area of responsibility and to 
actively participate in implementing this code of conduct.  
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ANTI MONEY LAUNDERING 
INperfektion complies with its legal obligations for money laundering prevention. Every 
employee is encouraged to have any unusual financial transactions, especially those 
involving cash, that could give rise to suspicions of money laundering, checked by the 
responsible department if in doubt. 

 

PLAGIARISM AND INTELLECTUAL PROPERTY 
We protect confidential information and respect intellectual property. Technology and know-
how-transfer must be carried out in a way that protects intellectual property rights, customer 
information, trade secrets, and non-public information. We comply with the applicable laws 
for the protection of trade secrets and handle confidential information of our business 
partners accordingly.  
 

5. BEHAVIOR TOWARDS COLLEAGUES 
 
EQUAL TREATMENT AND ANTI-DISCRIMINATION  
A culture of equal opportunities, mutual trust and mutual respect is of great importance to us. 
We promote equal opportunities and prevent discrimination in any form, particularly in the 
recruitment of employees as well as in promotions or granting of training and further 
education measures. 

We treat all employees equally, regardless of gender, age, skin color, culture, ethnic origin, 
sexual identity, disability, religious affiliation or beliefs. 
 

HUMAN RIGHTS / LABOUR RIGHTS  
We respect internationally recognized human rights and support their observance. We strictly 
reject any form of forced and child labor. We recognize the right of all employees to form 
trade unions and employee representatives on a democratic basis within the framework of 
national regulations. The right to appropriate remuneration is recognized for all employees. 
 

OCCUPATIONAL HEALTH AND SAFETY 
The safety and health of our employees, alongside the quality of our products and economic 
success, are equally important corporate goals. Occupational safety and health protection 
are integral parts of all operational processes and are considered from the outset in 
technical, economic and social planning. Each of our employees promotes safety and health 
protection in its work environment and adheres to the regulations on occupational health and 
safety. Every manager is obliged to instruct and support their employees in fulfilling this 
responsibility. 
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WHISTLEBLOWING AND PROTECTION AGAINST RETALIATION  
Employees must not face negative or retaliatory measures as a result of reporting violations 
or suspected cases. Any retaliatory action—direct or indirect—against a person who, in good 
faith, reports an actual or suspected violation or participates in an investigation is strictly 
prohibited. 
 
Protecting against retaliation and safeguarding the identity of employees, business partners, 
and third parties who report known or suspected misconduct or violations is a special 
concern. Guidelines and laws protecting whistleblowers are observed and adhered to. 

 

6. SOCIAL ENGAGEMENT / AWARENESS 
 
SUSTAINABLE ENVIRONMENTAL AND CLIMTAE PROTECTION  
Sustainable environmental and climate protection as well as resource efficiency are 
important corporate objectives for us. Both, in the development of new products and services 
and in the operation of production facilities, we ensure that all negative impacts on the 
environment and climate are kept to a minimum and that our products make a positive 
contribution to environmental and climate protection for our customers. Every employee is 
responsible for handling natural resources carefully and contributing to the protection of the 
environment and climate through their individual actions. 

RESPONSIBLE RAW MATERIAL SOURCING  
INperfektion supports activities that ensure responsible sourcing of raw materials. The 
procurement and use of raw materials obtained illegally or through ethically objectionable or 
unacceptable practices must be avoided. The use of raw materials, such as conflict minerals, 
that are subject to embargoes or other import restrictions, must be excluded.  

AVOIDING HAZARDOUS SUBSTANCES  
Substances whose release poses a risk to humans and/or the environment should be 
avoided. INperfektion's business partners maintain a hazardous materials management 
system that ensures safe use and transport as well as safe storage, reprocessing, reuse and 
disposal.  
 

ANIMAL AND SPECIES PROTECTION  
INperfektion observes the principles for the protection of animals and biological diversity and 
aligns its business activities accordingly. The Washington Convention on International Trade 
in Endangered Species of Wild Fauna and Flora (CITES) serves as a guideline in this regard.  
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DATA PROTECTION AND SECURITY 
We take the protection of personal data of employees, customers, suppliers and business 
partners utmost seriously. We collect, gather, process, use and store this data insofar as it is 
necessary for clear, legally defined purposes according to currently applicable legal 
requirements and regulations. 
 
We are committed to ensuring adequate data protection and information to be processed in 
accordance with applicable standards and requirements.  
 
NON-DICLOSURE 
Every INperfektion employee is committed to keeping business and operational secrets, which 
are made available or entrusted to them in the course of their work, confidential. Each of us is 
obliged to maintain secrecy about processes and activities within the company that are 
significant in the context of business relationships and have not been made public (including 
research, development and testing). 
 

DOCUMENT MANAGEMENT 
By document management, we understand the creation, use, storage, and destruction of 
documents. All business transactions documented by us, as well as business-relevant 
materials (including digital data), are processed, stored, and subsequently destroyed in 
accordance with legal regulations and requirements, taking into account the legally prescribed 
retention periods.  
 

7.MANAGEMENT SYSTEMS  
INperfektion operates a coherent management system. Regularly held briefings, instructions, 
training sessions, as well as the dissemination of information on occupational safety, health, 
security, and conduct rules, along with all associated components in accordance with 
applicable laws and regulations, are always documented, described, and are always 
accessible to all employees.  
 
In our in-house CRM system, we keep information on sustainable behavior up to date and 
document the changes. 
 

 

 

 

 

 

 

Wegberg, November 2025 
Location, Date       
        
         (CEO)) 
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